
 

Update on Groundwater 
   

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

Report Non-Compliance 

Notice a well that does not 
meet the construction 
standards of the 
Groundwater Protection 
Regulation? Or know of 
someone who is drilling a 
well or installing a well 
pump without being 
registered?  

 

 

 

Report it anonymously 
through the Provincial 
R.A.P.P. line.  
 

Contact Us 

The contact information for 
various groundwater staff 
across the province is 
available in every 
newsletter and we look 
forward to industry 
reaching out directly to us 
with their questions. 

 

In this June 2019 issue: 

 GWELLS Project 
Update 

 PGOWN Provincial 
update 

 Provincial Government 
Groundwater Program 
Regional update 

 Well Record 
Submissions  

 Contact List of 
Groundwater Staff  

This report is prepared for you by the water management teams within the Ministry of Environment and Climate Change Strategy and the 
Ministry of Forests, Lands, Natural Resource Operations and Rural Development. 

 Groundwater Wells and Aquifers (GWELLS) – Project Launch 

  
What does this mean for you? 
 
Data entry for well construction, alteration and decommission reports is now done through 
the Groundwater Wells and Aquifers (GWELLS) application! The previous applications of 
EWELLS and WELLS have been retired. 
 
How to get access? 

To get access, follow the next steps: 
1. Visit the GWELLS BCeID registration page to register today! To submit well records, you 

will require either a Basic BCeID account or a Business BCeID account. 
2. After you have registered, go to GWELLS and select the login button on the top right of 

the application screen.  
3. Once you have logged in, you will need to request access for your BCeID user account 

to gwells@gov.bc.ca and specify the following information: 
 Your first and last name 
 Your organization’s name 
 The User ID for your Basic or Business BCeID user account 
 The email address associated with your Basic or Business BCeID user account 

Once access has been granted, you will have access to enter and submit groundwater well 
reports through GWELLS. 
 
Need help? 

You can request assistance from three different helpdesks depending on what you need: 
 Contact the BCeID helpdesk for questions involving your BCeID account. 
 Contact gwells@gov.bc.ca for questions related to the GWELLS application (e.g., 

functionality, access).  
 For all other questions, including data issues, requests for information, ordering 

well identification plates, contact groundwater@gov.bc.ca. 

The GWELLS application works best using a modern web browser such as Chrome or 
Firefox.  
 
Get notifications 
 
Sign up to receive regular communication and announcements about the development of 
the Groundwater Wells and Aquifers (GWELLS) application to ensure you are up-to-date on 
project progress and any changes to the application. Contact Lindsay Macfarlane at 
Lindsay.Macfarlane@gov.bc.ca to be added to the email list. 
 

 
 The Ministry of Environment and Climate Change Strategy launched the 

new groundwater well data submission tool on April 4, 2019! 
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Provincial Groundwater Observation Well Network (PGOWN) 

The Provincial Observation Wells are key indicators of the status of monitored aquifers across the province. Groundwater 
level data from this network is used extensively for drought forecasting and monitoring, water licence authorizations, 
baseline groundwater level information, various research projects, and by multiple water purveyors across the 
province.  The 2019 PGOWN expansion is planned in Vancouver Island, the lower mainland, Okanagan and Skeena areas. 

Provincial Government Groundwater Program Regional Update – West Coast Region 
 

The West Coast Region (the Region) is pleased to provide an update of 
groundwater-related activities that have been carried out over the past year.   
 
Groundwater Science 
 
The Region has been involved in completion of several groundwater science 
projects in the past year including:  
1. Aquifer Mapping and Monthly Groundwater Budget Analysis for Aquifers 

on Salt Spring Island; 
2. Detailed Aquifer Mapping Study, Shawnigan Lake Area; 
3. Koksilah River Watershed: Preliminary Assessment of Hydraulic 

Connection; 
4. Analysis of Current Groundwater Use in the West Coast Region; 
5. Review and mapping of aquifers in Ucluelet, Haida Gwaii, and in the Courtenay, Comox and Saratoga Beach areas. 

Reports from these projects can be found on the BC Water Sciences Series website 
(https://www2.gov.bc.ca/gov/content/environment/air-land-water/water/water-science-data/water-science-series), 
and aquifer mapping can be viewed on iMapBC or downloaded from the DataBC catalogue: 
https://catalogue.data.gov.bc.ca/dataset. 
 
Groundwater Protection Regulation Compliance 
 
Regional staff respond to inquiries, complaints, and undertake proactive audits with support of the Natural Resource 
Officer service (related to the Water Sustainability Act and Groundwater Protection Regulation [GWPR]). Within the 
past year common non-compliance issues have included control of flowing artesian wells and upgrading wells in pits. 
We have also received numerous inquiries related to excavated or dug wells.  We’d like to remind well owners that 
construction, maintenance, operation, and decommissioning standards in the GWPR apply to dug wells. Although, with 
dug wells a registered and qualified well driller is not required to do the construction or closure.  

 
Authorizations 
Groundwater Authorizations in the Region from March 1, 2016 to May 6, 2019: 

 Existing Use Groundwater Licence Applications - 797 
 Existing Use Groundwater Licence Decisions - 79 
 New Use Groundwater Licence Applications - 61 
 New Use Groundwater Licence Decisions - 35 



 

Update on Groundwater 
   

 
 

The Guidance for Technical Assessment Requirements in Support of an Application for Groundwater Use in British 
Columbia, Version 1.0, is currently under review. A new version will be published in the BC Government Water Science 
Series (https://www2.gov.bc.ca/gov/content/environment/air-land-water/water/water-science-data/water-science-
series) based on the results from the first few years of groundwater licensing in the province and feedback from 
industry, professionals, and clients. 
 
Drought Management  
 
Streams across the Region naturally experience low-flow conditions in summer. Water use can exacerbate this, and 
flows can fall low enough to cause harm to aquatic ecosystems. In 2018, flows in the Koksilah River fell below the 
critical environmental flow threshold (the biological redline) and the Ministry took actions to communicate with water 
users and encourage voluntary reductions in water use. There is anticipation of similar conditions this year, and 
preparation for the 2019 season is currently underway. The West Coast Stream Watch website can be viewed through 
the BC Drought Portal 
(https://governmentofbc.maps.arcgis.com/apps/MapSeries/index.html?appid=838d533d8062411c820eef50b08f7ebc) 
for the latest assessment of drought and conservation level within watersheds in the region that are likely to be 
particularly susceptible to aquatic ecosystem impacts due to water use, low flow and rising water temperatures. 
 
Groundwater Reserves for First Nations Treaty Negotiations 
 
The Region has several First Nations and First Nation Treaty Associations undergoing treaty negotiations with the 
Province.  Region has been involved in participating in Groundwater Technical Working Groups and working 
collaboratively on groundwater availability projects with Treaty Associations groundwater consultants to support 
negotiations. 
 
Staffing 
 
The Region has observed some significant staffing changes this year. The Groundwater Protection Officer, Ben 
Robinson, took a Temporary Assignment (TA) with Water Authorizations leaving the position open in September. The 
position was filled between November 2018 and March 2019 by Harm Demon, however is currently vacant as a TA in 
Water Authorizations was extended. A competition is underway, and the Region is hopeful to have a backfill by June 
2019. 

The Region was sad to see the departure of the Water Allocation Section Head, Darryl Slater, at the end of March 
2019, who went back to the private forest industry. Provincial and Regional water staff will miss Darryl’s leadership 
and passion to water management. We wish him the best in his new position. David Robinson is acting in the Section 
Head role until the position is refilled. The competition is underway. 

The Region was fortunate to get approval to hire a TA Regional Hydrogeologist for one year to lead the First Nations 
treaty negotiations work. Jessica Doyle, a North Area Regional Hydrogeologist, filled the TA in September 2019. Jessica 
also supports groundwater authorizations and groundwater science projects in the Region. 

 
  



 

Update on Groundwater 
   

 
 

 

 

Contact Information for Groundwater Staff with Statutory Designation 
 

Office Name Statutory Designation Phone Email Ministry 

West Coast (Nanaimo) Pat Lapcevic, P. Geo. Assistant Water Manager 250-751-3149 Pat.Lapcevic@gov.bc.ca FLNRORD 

Graeme Henderson Officer 250-751-7119 Graeme.Henderson@gov.bc.ca 

Sylvia Barroso, P. Geo. Assistant Water Manager 250-751-3265 Sylvia.Barroso@gov.bc.ca 

Jessica Doyle, P. Geo. Assistant Water Manager 778-693-3035 Jessica.Doyle@gov.bc.ca 

South Coast (Surrey) Mike Simpson, P. Geo. Assistant Water Manager 604-586-2809 Mike.Simpson@gov.bc.ca 

Bryan Jackson, P. Geo. Officer 604-586-2801 Bryan.Jackson@gov.bc.ca 

Michele Lepitre, P. Geo. Assistant Water Manager 604 586-2821 Michee.Lepitre@gov.bc.ca 

Shirley Wang Officer 604 586-2811 Shirley.Wang@gov.bc.ca 

South Area (Penticton) Skye Thomson, P. Geo. Assistant Water Manager 250-490-8276 Skye.Thomson@gov.bc.ca 

Twyla Legault, P. Eng. Officer 250-490-8287 Twyla.Legault@gov.bc.ca 

John Pogson, P. Geo. Officer 250-490-8220 John.Pogson@gov.bc.ca 

South Area (Vernon) David Thomson, P. Geo. Assistant Water Manager 250-260-4641 David.Thomson@gov.bc.ca 

South Area (Kamloops) Laurie Lyons Officer 250-371-6280 Laurie.Lyons@gov.bc.ca 

Melissa Wade, P. Geo. Assistant Water Manager 250-371-6206 Melissa.Wade@gov.bc.ca 

North Area (Prince George) Jun Yin, P. Geo. Assistant Water Manager 778-693-3015 Jun.Yin@gov.bc.ca 

North Area (Smithers) Johanna Wick, P. Geo. Assistant Water Manager 778-693-2671 Johanna.Wick@gov.bc.ca  

Victoria Amy Sloma, P. Eng. Deputy Comptroller 778-698-4866 Amy.Sloma@gov.bc.ca ENV 

Lindsay Macfarlane Officer (Sr. GW Data Specialist) 250-953-3408 Lindsay.Macfarlane@gov.bc.ca 

 
For general enquiries, contact Groundwater@gov.bc.ca.  

Well Record Submission 
 
Well records can be submitted electronically (GWELLS) or by mail to the Ministry of Environment & Climate Change 
Strategy. Electronic submission of well records will replace paper submission to allow for more efficient processing and to 
help make information more accessible. Paper records will now only be accepted on a Ministry form. 

 GWELLS: https://apps.nrs.gov.bc.ca/gwells/  
 Mail: Ministry of Environment & Climate Change Strategy, PO Box 9362 STN PROV GOVT, Victoria BC V8W 9M2. 


